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without contradicting yourself,

”l," ”YOU," and uWen Language
We've already seen that

edge both parts of the statement

“I” language is a way of accepting responsibility for
a message. “You” language, by contrast, expresses a judgment of the other
person. Positive judgments (“You did a great job!”) rarely cause problems,
but notice how each of the following critical “you” statements implies that
the subject of the complaint is doing something wrong:

“You left this place a mess!”
“You didn’t keep your promise!”
“You're really crude sometimes!”

“You” language is likely to arouse defensiveness
speaker is qualified to judge the target—not an idez
are willing to accept. “I” language provides a m
vocative way to express a complaint (Simmons %i:
language, you can describe your reaction to someo
sponsibility for your statement without expressin,
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